
 
 

November 2, 2021 
 
 
 

[UPDATE:  INCIDENT #06322461] PostalOne! System:  Auto-Finalization of 
Postage Statements 
 
 

As previously advised, the PostalOne! System is experiencing an issue which is impacting 
finalization of postage statements for eInduction customers who have permits linked to the 
Enterprise Payment System (EPS). 
 
Incident #6322461 has been activated for this issue. 
 
The root cause analysis has been completed.  And, resolution activities are in progress.  Until 
the resolution is implemented, FAST Help Desk and field Business Mail Acceptance units have 
been advised to accept mailings under the PostalOne! System Contingency Plan. 
 
Reference the PostalOne! System Contingency Plan located @ 
https://postalpro.usps.com/contingency-plan 
 
We apologize for any inconvenience.  Periodic status updates will continue to be provided. 
 
All Business Service Administrators (BSAs) should alert their impacted stakeholders.  
  
Please direct any inquiries or concerns to the Mailing and Shipping Solutions Center (MSSC) via 
eMail [ MSSCAdmin@usps.gov ] or telephone [ (877) 672-0007 ]. 
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza, RM 4411  
Washington DC 20260  

   
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fcontingency-plan&data=04%7C01%7CKristin.N.Brooks%40usps.gov%7Cd5ec96aad8c4409ff0a308d99e0e7984%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637714607278212414%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=s1jLaiG%2BSQQcmcLL5MDcuszBMIE25pWfLZrRJ0k9T4M%3D&reserved=0
mailto:MSSCAdmin@usps.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.gov%2Findustry-events&data=04%7C01%7CKristin.N.Brooks%40usps.gov%7Cdf9b4857c8ca44179b3708d97486620b%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637668942776193878%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=df0pzPBv5t2ltNuhqRPFZ%2Fhc6CE6U%2B4sq8JVb1EAVR4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.usps.com_privacypolicy%26d%3DDwMF-g%26c%3DfpIeS8RwmHkY2r_dFRL5tQ%26r%3D2wbtep6Lt3z_3QsnRw8YRA%26m%3DoEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo%26s%3DaH_nPp1kFKiGKBQdgakGNKJnSu0J9buu47HBl9-4Irk%26e%3D&data=04%7C01%7CKristin.N.Brooks%40usps.gov%7Cdf9b4857c8ca44179b3708d97486620b%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637668942776193878%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oXEbg5F89Z43gn23uWjhL9BeT7RF2%2FLtJSO6ye2LTtQ%3D&reserved=0

